
 
 

 
2100 Powell St. Suite 730 Emeryville, CA 94608 

 
Olympic Seconds Assist FAQ 

Thank you for registering an Olympic Second Lien with Newfi Wholesale!  

 

We offer two services to make registering an Olympic Second Lien easier for our wholesale 

clients: 

• Order Title and Closing Services 

• Order WVOE/ VOI 

  

These are optional services. Wholesale clients can request one, both or neither.  

 

Below is a list of frequently asked questions to help you better understand the services above 

and provide answers to common questions you may have.  

Order Title and Closing Services: 
 

Q: What services are included with Order Title and Closing Services? 
A: Order Title and Closing Services offers all services you would expect out of your title 
company. Newfi will order and receive a title report, and the closing services will include 
everything from the balancing of the CD with Newfi’s closing department to the coordination of 
the signing and funding. 
 
Q: What can I expect the costs for the title and closing services to be? 
A: For loans up to and including $250,000, the title report will be $85. For loans > $250,000 to 
$400,000, the title report will be $95. The closing services range by state but will generally be 
$370 to $430. Please see pricing sheet at end of this FAQ document.  
 
 
Q: If Newfi orders title, how is the signing set up? 

A: Newfi’s Seconds Assist will ask the wholesale client their preference for how signing should 

be handled when they confirm vesting near the start of the transaction. Newfi’s title vendor can 

contact the borrower directly at the appropriate time or, if the wholesale client prefers, they can 

provide a target signing date and time to Secondsassist@newfi.com and Stewart Title will do 

their best to accommodate. All signing appointments must work within Newfi’s Closing Doc Turn 

Times as well. 
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Q: If Newfi has ordered Title and Closing Services, when completing Newfi’s Doc Request form 
online what information should be entered for Escrow/ Settlement Agent Company, Escrow/ 
Settlement Phone Number, and Escrow/ Settlement Email Address? 
A: Stewart Title Company, (877) 459-5446 and CTStitleandclosing@stewart.com. 
 
Q: If Newfi orders title, how will sales, the loan officer and the processor know title has been 

ordered? 

A: They will receive an email from Secondassist@newfi.com confirming that title has been 

ordered and they will receive another email once title has been received. 

 

Q: If a wholesale client registers an Olympic loan but does not request a WVOE/ VOI or for title 

to be ordered, can they change their mind and request either or both later? 

A: Yes. Simply email Secondsassist@newfi.com with the borrower’s name and loan number and 

advise what service you would like ordered. 

 

Q: Can wholesale clients email the Secondsassist@newfi.com directly or do they need to do so 

through their sales team? 

A: Anyone can email the Secondsassist@newfi.com box. 

 

Q: Is the borrower still responsible for paying the title and title related fees? 

A: Yes. 

 

Q: Does Newfi have a maximum loan amount that prevents us from ordering title?  

A: Yes, for Newfi to order title, the maximum loan amount cannot exceed $400,000. 

 

Q: Can Newfi order title on a primary residence, second home, or investment property? 

A: Yes, the Order Title offering is not limited by occupancy. 

 

Q: I’m interested in having Newfi order title but would like to see a price quote first. Can I 

request a fee sheet? 

A: Yes. Email Secondsassist@newfi.com and provide the following information: 

• Property Address 

• Borrower Last Name 

• Loan Amount 
 

 

 

 

mailto:CTStitleandclosing@stewart.com
mailto:Secondassist@newfi.com
mailto:Secondsassist@newfi.com
mailto:Secondsassist@newfi.com
mailto:Secondsassist@newfi.com
mailto:Secondsassist@newfi.com


 
 

 
2100 Powell St. Suite 730 Emeryville, CA 94608 

Q: What title vendor is Newfi working with when they order title? 

A: It is a combination of two vendors. The title report is supplied by ProTitleUSA, and the 

Closing Services are handled by Stewart Title. 

 

Q: Can wholesale clients email the title company with questions or get updates? 

A: Yes. Newfi is offering this service with the assumption we will act as the coordinators, 

but if a wholesale client wants to communicate directly with title they can. For each order, the 

loan officer and processor name are given to our vendor at the time of ordering, so they have 

those contacts on file. If a loan officer or processor wants to email our title vendors directly, 

email Secondsassist@newfi.com and they will provide the appropriate contact info. Otherwise, 

all title related questions should be sent to Secondsassist@newfi.com. 

 

Q: If Newfi orders title, how will the vesting of the transaction be confirmed? 

A: When Newfi receives the current vesting from title they will send the wholesale client an 

email asking if the vesting will remain the same. Any changes to vesting can be coordinated but 

there will be a $75 grant deed fee (in attorney states, grant deed fees could be higher). 

 

Q: What if there is an issue with title? A judgement, a question regarding a deed, etc.? 

A: Each issue is handled individually – all issues will be immediately brought to sales and the 

wholesale client’s attention once the underwriter has analyzed it. At that point, the wholesale 

client can decide how they choose to move forward. They can discuss the issue with the client 

directly, ask Newfi’s title vendor to contact the borrower directly or a combination of both. 

Order WVOE/VOI: 
 
Q: If WVOE/ VOI is selected, what happens? 
A: The Seconds Assist team will attempt to pull a Work Number WVOE/ VOI. If they receive a 
hit, they will calculate what the usable monthly income figure is and will email sales and the 
wholesale client with their findings. 
 
Q: Does Newfi pass this WVOE/ VOI cost along to the borrower? 
A: No. The cost is not passed along to the borrower. 
 
Q: What if Newfi is unable to pull a Work Number WVOE/ VOI? 
A: The Seconds Assist team will email sales and the wholesale client to let them know. 
 
Q: What if the Work Number WVOE/ VOI is inconclusive on its own? 
A: The Seconds Assist team will email sales and the wholesale client to let them know. 
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Title Report Pricing 
Please note: Recording Fee(s) and any required Grant Deed(s) are not included in Title or 
Closing Services pricing.  
 

• For loan amounts between $75,000 - $250,000: $85 

• For loan amounts between $250,001 - $400,000: $95 

Closing Services Pricing: 

Please note: Recording Fee(s) and any required Grant Deed(s) are not included in Title Report 
or Closing Services pricing.  

 

 

State Expanded Closing Bundle 

AK 
$350 Settlement Fee 

$150 Notary Fee 
AL $370 

AR $370 

AZ $370 
CA $370 

CO $370 
CT $575 

DC $370 

DE $575 
FL $370 

GA $575 

HI 
$600 plus Get +  
$200 Notary Fee  

IA $370 

ID Reach Out To Your AE 

IL $370 
IN $370 

KS $370 

KY $370 

LA $370 

MA $575 
MD $370 

ME $370 

MI $370 

MN $370 
 

State Expanded Closing Bundle 

MO $370 

MS $370 
MT $370 

NC $575 

ND $370 
NE $370 

NH $370 
NJ $370 

NM $370 

NV $370 
OH $370 

OK $370 
OR $370 

PA $370 

RI $370 

SC $575 

SD $370 
TN $370 

TX $430 

UT Not Available 

VA $445 

VT $650 
WA $445 

WI $445 

WV $650 

WY $445 
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